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I Emalil
I Social media

I Telemarketing
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Smaller Membership
House Files

Medium & Large
Membership House Files

Utilize existing renewal paper for a
lapsed recapture campaign

» Can plan to reorder renewal paper earlier if
needed

Package could include:

» Updated letter
 (optional) 1-color insert
» OQuter envelope with renewal message

Create and launch new campaign
for lapsed recapture

» Create a new package for lapsed recapture
or revise renewal paper to accommodate
the campaign

Package details could include...

» Personalized letter with perf off reply form
» Buckslip/small brochure
» Outer envelope with renewal message

Hm DANILLER + COMPANY
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October 2020
Dear Salutation,

The Lady Bird Johnson Wildflower Center is a tranquil
sanctuary for native plants, Central Texas wildlife and—
especially now—for people like you who know spending time
outside in nature is good for our bodies and minds.

Right now, the cooler air and beauty of fall feel like a balm
for the soul. An all new 1 (-)#'.6*" has opened with a new
collection of custom forts created by local architects,
designers and artists. =1+*_"")*(.% our annual festival of
lights, is quickly approaching, and this year will feature more

\ lights, more installations, and more days (spanning five
%\\ ildflowercenter

weeks!).
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Join us for a year of
transformative art
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Open for \ J
Inspiration  « i

Radical architecture, thought.
provoking exhibitions, and an
intimate crowd-free experience
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0 Founded by Albert C. Barnes in 1922; moved to
the Benjamin Franklin Parkway in Philadelphia
in 2012

0 Home to one of the world’s finest collections of
impressionist, post-impressionist, and modern
paintings—displayed alongside African, Asian,
ancient, and medieval art as well as metalwork,
furniture, and decorative art.

0 14,000 Member Households

0 5 general membership categories ($75 - S550)

ll.ll THE BARNES FOUNDATION
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0 Mail: 4 campaigns per year site ol
0 Digital: 2 campaigns (email + social) and Extras
0 Onsite: 45% of new memberships sales
are driven by visitor service staff
0 ,-)-./0Mcadence of 6 letters and 7 emails
0 1234/5-*3 months before expiration
0 ,-)--/0%2 months before expiration
through 2 months after expiration;
members receive a letter and one or
two emails in that month mirroring the

letter message
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2019 Flash Sale
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Best Membership Offer!

0 Sales Channels:
0 Emails (5 total)
0 Barnes Foundation
homepage
0 Social Media
0 Onsite Sale

5% discount and two extra free guest passes expire tonight E 3 m 3 a
Renew Now! ;
s e —r 2o . » — ~ £
. 1T & . /B - /.
A D A ! /

For this week only, you can save 15% on the Barnes's most pc
memberships — Contributor, Supporter, and Sustainer (get
enjoy TWO EXTRA FREE guest passes and a boxed set of
Jean-Michel Basquiat notecards as our thank-you for rene

Use code FLASHSALE19 at checkout through Friday only!

Dear Friend,

Our Membership Flash Sale ends tonight!

ll.ll THE BARNES FOUNDATION
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Email 66 $9,133
Web/Social 22 $3,355
Onsite 12 $1,620
123 455 6478459

October 2019 Flash Sale Results

Channel Membership Revenue

L2 &"& (&)*+, -
1./01 &2 (&*34+
5/6789:## s s O+, 34
; -1/ ,) 0O*%"2
>O<H 161 $22,092
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2020 Flash Sale
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0 Sales Channels:
0 Emails (5 total)

Free Admission + Free Gift 0 Barnes Foundation

Use code FLASHSALE20 at checkout today only h ome p d ge

Dear Art Lover,
Our Barnes Reopening Membership Flash Sale ends today!

It's your final chance to join the Barnes Foundation with our best-ever 2020
offer, before we reopen with Member-only Days this Thursday through noon

ll.ll THE BARNES FOUNDATION




2020 Flash Sale Results
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Lapsed Member Reacquisition

Your free gift—
join as a —\
Contributor
Member.

Basquiat notecards (set of 16)

Renew Now! il .

Renew Now!

Percent of Audience | % Responses Revenue
"#51&" () (&* +5 +,%
—./01$2%&" O (&* +" % +(*
13458 " & " (> ,0™ ,0*
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Division of Work

g Drafting Email Content s Social Media

e Daniller Team e Barnes Marketing

e Barnes Membership reviews & edits

mmm Onsite Sales

mmm Designing Email Headers

e Barnes Membership

¢ Daniller Team e Barnes Sales Team
e Barnes Membership e Barnes Membership
e Daniller Team reviews & edits e Daniller Team

mm Schedule & Send

e Barnes Membership

ll.ll THE BARNES FOUNDATION
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Provide a variety of touchpoints for
your lapsed members to amplify your
message and the important reasons
to come back to membership.

77 Hm DANILLER + COMPANY
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£ COMING TO YOUR MAILBOX TODAY.
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I Boost engagement by enhancing the

graphics within the preview email wwivanss oF

SUPER
HEROES

I Link directly to the campaign landing page GOW GPRB 5AvE W T0 $23 PER PERSON

I Creative matches the look and feel of the
direct mail package

T™he Frartie rottde

Loars More »

Commer may e ST STy ROWING O Te WCEWTY m

D e e e R T
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Join Today

Dear Caitlin Roetheli,

I hope you will accept my invitation to become a member of Pérez Art Museu

time to join us at the exclusive Members Preview of Beatriz Gonzalez on / Beatriz Gonzalez

Use your free admission benefit to explore the first large-scale

Join today with code DMFY19.EP22

You will experience exceptional art and save with free admission as you retur
the year to see more new exhibitions.

Zhao Gang: History Painting opens next month and highlights one of the m
Chinese artists of his generation. In July, explore the works of 13 artists in Th
of Now: Foresight in Contemporary Caribbean Art. Then, mark your caler
October premiere of Teresita Fernandez: Elemental.

As a member, you'll be at the center of all the art buzz in Miami. Join today!
Sincerely,

%

Franklin Sirmans

Executive Director

History Painting

Opens May 23,2019

Zhao Gang is one of the most important
Chinese artists of his generation. The
youngest member of the Stars Group—
China’s first modern art movement—his
darkly ironic, provocative canvases
freely combine Western and Eastern
influences while reflecting on global
art history as well as the profound
changes a [€dting his native country.

The Other Side of Now:
Foresight in Contemporary
Caribbean Art

Opens July 18, 2019

This thematic group exhibition invites
13 artists to grasp and question the
future of the region as a tangible time
and space, asking the question: What
might a Caribbean future look like?

Member Preview April 18, 2019

‘You will see more than 120 works by the artist, with examples from

BT the early 1960s through the present. Gonzalez's analytical painting

ions in 2019

sita Fernandez
Elemental

Opens October 18, 2019
Member Preview October 17

Born in Miami to exiled Cuban
immigrant parents, Fernandez
graduated from Florida International
University and made several of her
formative works in Miami. She is an
activist voice in the conversation on
diversity in American museums.
Teresita Fernandez: Elemental will

feature over 50 works of art spanning
the mid-1990s to the present.

Join as a member
by May 31 for
special discounts
and thank-you gifts!

practice is known for its appropriation of images taken from both
Western art history and from newspapers in her native Colombia.

NEWAVEGES
Summer Celebration

Members-Only
July 4 Celebration

For $2CC $170 Sustaining
Members and Above

Email-only campaigns

Pre-emails and follow-up emails
complement the mail and provide
an opportunity to respond quickly
online

Watch results carefully and don't
be afraid to repeat what works!

Hm DANILLER + COMPANY
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Sample Lightbox

YOU CAN TAKE ACTION
FOR WOMEN IN THE ARTS!

Join today to save 10%
and be recognized as

a champion for women
in the arts.

3S

Sample Alert Bar—
Mobile View:

NATIONAL MUSEUM —— _
OF WOMEN IN THE ARTS DONATE Q =

MEMBERSHIP DISCOUNTS + SPECIAL
RECOGNITION. BECOME A MEMBER TODAY.

Hm DANILLER + COMPANY
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66| wanted to
NELGE:
difference, and
| decided | was
going to use
arttodo it”

— Faith Ringgold

Make a difference, too, as a
NMWA member!

Amencan Pecple, Olack Light Press Preview Amencan . 2 4 i 3 —
People. Black Light Press Preview Photo credit: Loura Join today to save with limited-time discounts and help us lead the way
Hoftman for women in the arts. Your name will be added to the 2020-21 Members

List, and you'll enjoy exciting benefits like a complimentary subscription

to Women in the Arts magazine and unlimited free admission

JOIN TODAY &

3R Hm DANILLER +COMPANY
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Exceptional be

— Build targeted lists on Facebook using
your lapsed member file

PHS : Pennsylvania Horticultural ...

PHS Spcmy
— Amplify direct mail efforts with ads that gardeningJoin ey fo excepiona bonait
mimic the design and messaging of your for you and your community. »

mailed campaigns
— Test copy, images, and ad placement

— Consider remarketing ads

PHSONLINE.ORG

— Expand your reach by creating lookalike Join Now for Limited-Time [ LEARN MORE

Offers!
or custom audiences

37 Hm DANILLER + COMPANY
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7 NE)?"%"¢"#AtH Modifications to the program are just a phone call away

7 K:)$#8'%AH It’s fun to adjust program and offers each year to take advantage of
Garden events, programs & exhibitions

7 ):"3,%13D4(+H Fulfills our desire to engage members on a very personal level

7 ~SID$%E)IN) ) *%B4TH Members reveal likes and dislikes, propensity for further
support & cultivation, future plans, reasons for refusal

[ (@@)* $#)IN3k32PD>tH Email confirmations, Confirmation letter w/premiums
delivered, Daily Sales adjustment reports, Weekly call reports

1 (@>3:4#%, #M8#"#4"H R)>3:#"$:)+>:38"%) *1) $4 (12) ) TH3H:$4T+'D44) ™
[ K3,"tH There are none so far!
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Personable, well-trained
rep = comfortable member
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https://atlantabg.org/plan-your-visit/
http://atlantabg.org/visit/events
https://atlantabg.org/about-the-garden/news-and-blogs/clippings/
https://atlantabg.org/join/membership-faqs/
http://ahsgardening.org/
mailto:cmcdavid@atlantabg.org
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1490888 ™ D+, - %.01,*203.4 5676080  50.740:*;-.<,3 ), -.> §) =+, -.*?
1-.9*5676089'@2 A6.0'BCDB  A6.0'BCDE
/FD? /FDG /FDH /FDE /FDB /FDB /FDI
# Dialed 71,853 67,388 55,880 55,582 56,813 35,927 36,278
Contacts 7,878 7,939 9,315 9,917 11,933 7,224 7,964
Renewals 1,292 1,856 1,383 2,185 1,296 1,451
Renewal rate 16% 23% C22% D 19% 18% 18% 18%
Avg. Renewal $ $110 $137 $148 $147 $173 $173 $158
2-yr. renewal 135 390 549 487 632 348 352
2-yr. renewal % 10% 21% 27% 26% 29% 27% 24%
cC 1,254 1,850 2,050 1,882 2,181 1,295 1,450
CC % 97% 100% 100% 100% 100% 100% 100%
CT+ 35 285 C 539 D 294 667 391 371
CT+% 3% 15% C26% D 16% 31% 30% 26%
Gross $142,393 $253,950 $304,364 $277,420 $378,311  $210,661 $229,089
Expense $76,477 $97,632 $121,848 $123,450 $160,740 $98,249 $103,337
Net $65,916 $156,318 G182,516) $153,970 $217,571  $112,412 $125,752
ROI $1.86 $2.60 $2.50 $2.25 $2.35 $2.14 $2.22
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‘ DANILLER 4+ COMPANY

B#& W'/ "M+, . /A(T'H#H

Mae Daniller, mdaniller@daniller.com
Maggie Lee, mlee@barnesfoundation.org
Sara Jane Fogarty, sjfogarty@daniller.com
Claudia McDavid, cmcdavid@atlantabg.org



